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Eticky kodex
I. Uvod

Spole¢nost Direct Fidoo Payments s.r.o., Direct
Fidoo a.s. a Direct Next a.s. (spole¢né jen ,Fidoo")
se zavaozuje ctit a dodrzovat vysoké etické
standardy. Vyddnim tohoto Etického kodexu
stanovuje zdsady a pravidla chovdni s dirazem na
své hodnoty, transparentnost, férové jedndni a
odpoveédnost.

Fidoo tyto zdsady aplikuje na &leny tymu, Cleny
orgdnt a spolupracujici osoby.

Il. PGlsobnost

Tento Eticky kodex (ddle také ,Kodex") je zavazny
pro v8echny ¢&leny tymu vcéetné ¢&lenl dozoréich
a fidicich orgdnt (ddle jen jako ,&len tymu”) spo-
le¢nosti Fidoo, ktefi maji povinnost se s Kodexem
sezndmit a dodrzovat ho. Fidoo totéz vyzaduje i od
spolupracuijicich tfetich osob, jako jsou konzultanti,
specialisté, zprostfedkovatelé a jini spolupracovni-
ci (ddle jen jako ,spolupracujici osoby*).

lll. Hodnoty spoleénosti
1. JEDNODUCHOST

Véci jsou dokonalé, kdyz neni co ubrat. Nase
aplikace a procesy jsou navrzeny tak, aby byly
co nejvice intuitivni a bez zbytecné slozitosti.

2. RYCHLOST

Vime, ze zdlezi na kazdé vtefiné - Cas jsou
penize a my vam Setfime oboji. Na vSechno
reagujeme okamzité - at uz jde o odpovéd na
dotaz nebo vyvoj nové funkce.

3. PRATELSKOST

Jsme tu od toho, abychom vdm usnadnili
kazdodenni zivot. Vzdy jsme pfipraveni pomoci,
s Usmévem a pochopenim.

4. SPOLEHLIVOST

Délame nasi prdci tak, abyste se mohli naplno
vénovalt té své. S jistotou, Ze vdechno bézi, jak
md - prehledné a bezpecné.
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Code of conduct
l. Introduction

Direct Fidoo Payments s.r.o., Direct Fidoo a.s. and
Direct Next a.s. (“Fidoo") are committed to
honouring and adhering to high ethical standards.
By issuing this Code of Conduct, Fidoo sets out the
principles and rules of conduct emphasizing its
values, transparency, fair  dealing and
accountability.

Fidoo applies these principles to the Team Mem-
bers, board members and Collaborators.

Il. Scope of application

This Code of Conduct (the “Code") is binding on all
Team Members, including members of the super-
visory and management bodies (the “Team Mem-
bers") of Fidoo, who are required to peruse and
comply with this Code. Fidoo requires the same
from cooperating third parties such as consult-
ants, specialists, intermediaries and other collab-
orators (the "Collaborators”).

lll. Company values
1. SIMPLICITY

Perfection means nothing left to take away.
That's why our apps and the processes behind
them are built to be intuitive and free of unnec-
essary complexity.

2. EXPEDIENCY

Every second counts - time is money, and we
save you both. We respond instantly - wheth-
er it's a quick answer or a brand-new feature,
speed is part of the service.

3. FRIENDLINESS

We're here to make your everyday life easier.
Always ready to help - with a smile, empathy,
and genuine understanding.

4. RELIABILITY

We do our job so you can fully focus on yours -
knowing everything runs as it should: clearly
visible and securely protected.
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IV. Rules of conduct

IV. Pravidla chovadni

. . = P 1. RESPECTFOR AND OBSERVANCE

1. ZASADA UCTY A DODRZOVANI
ZAKLADNICH PRAV OF FUNDAMENTAL RIGHTS PRINCIPLE
Fidoo respektuje Veobecnou deklaraci lidskych Fidoo respects the United Nations Universal Dec-
prav Organizace spojenych ndroddt a Deklaraci laration of Human Rightsand the International
Mezindrodni organizace préce?o zakladnich za- Labour Organization Declaration? on Fundamen-
saddch a prévech v prdci® Tyto dokumenty po- tal Principles and Rights at Work®* It considers
vazuje za pilif interni politiky i samotné obchodni these documents to be the pillar of its internal
&innosti. policy and the business itself.
Cleny tymu podporujeme v tom, aby v rdmci We encourage the Team Members to prevent
své dinnosti, poskytovani sluzeb &i obchodnich and avoid any situations where human rights
vztaht zabrariovali a pfedchdzeli situacim, kdy might be abused in the course of their activi-
muze dojit k porugovdni lidskych prav. ties, service delivery or business relationships.
Od &lent tymu i spolupracujicich osob se o&e- The Team Members and Collaborators are ex-
kavd, ze budou jednat se vzdjemnym respek- pected to act with mutual respect, in accord-
tem, v souladu se zasadami ochrany lidskych ance  with  human  rights  principles.
prav.

2. ZASADA COMPLIANCE 2. COMPLIANCE PRINCIPLE
Ve Fidoo vSechny Cinnosti provadime v souladu At Fidoo, all activities are carried out in accord-
s platnymi pravnimi pfedpisy. ance with the applicable laws and regulations.
Clenové tymu i spolupracujici osoby maji po- The Team Members and Collaborators are
vinnost dodrZovat platné pravni predpisy, za- obliged to comply with the applicable laws,
vazujici interni normy a obecné uzndvané po- binding internal standards and generally ac-
stupy. cepted practices.
PoZadavek na dodrzovani platné legislativy The requirement to comply with the applica-
promita Fidoo do celé své struktury a vSech ble legislation is reflected by Fidoo into its en-
¢innosti, od internich norem a metodik az po tire structure and all its activities, from internal
pravidelné Skoleni a vzdéldvani ¢lend tymu standards and methodologies to regular training
vcetné fizeni sité spolupracujicich osob. and education of the Team Members, including

the management of its network of Collaborators.
3. ZASADA DUSTOJNOSTI 3. DIGNITY AND PROFESSIONAL

A PROFESIONALNIHO CHOVANI

Fidoo podporuje respekt, profesionalitu a etic-
ké chovdni na pracovisti. VSichni ¢lenoveé tymu
by méli jit prikladem pfi prosazovdni firemnich
hodnot.

Tato zdsada zavaozuje vSechny &leny tymu
i spolupracuijici osoby, aby se zdrzeli jokéhokoliv

CONDUCT PRINCIPLE

Fidoo promotes respect, professionalism and
ethical behaviour at work. All Team Members
should lead by example in promoting the com-
pany values.

This principle obliges all Team Members and
Collaborators to refrain from any negative be-
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negativniho jedndni, které by mohlo naruSovat
dUstojnost jinych osob. Zdsada zavazuje jednat
s kolegy, klienty a dalsimi dot&enymi osobami
poctive, transparentnég, s Uctou a respektem
k jejich integrité a podporovat kulturu vzdjemné-
ho respektu a profesiondlniho jedndni.

haviour that could violate the dignity of others.
The principle commits to treating colleagues,
clients and other stakeholders with honesty,
transparency, respect and integrity, and to
fostering a culture of mutual respect and pro-
fessional conduct.

g 4. TRANSPARENCY AND OPEN
A TR e NS T! COMMUNICATION PRINCIPLE
- . : x Fidoo is committed to transparency in all its
Fidoo se zavazuje k transparentnosti ve vSech o ’ (A
svych éinnostec#w, jako? i I<potevFené, férové ko- activities, as well as open, fair communication
munikaci mezi podporovateli a &leny tymd, between the supporters and Team Members.
Stejny pozadavek Fidoo klade na ¢leny tymu a Eidroo rﬁgugeﬁ tBersctimre F\rlsg‘ th? Teglrin Mderp—
spolupracujici osoby, ktefi maji povinnost mezi ers anc to to tohfolcl) S d °d ? © 'tghje ﬁ
sebou pravdivé a oteviené komunikovat. Cilem cor:nm%rlf\\lco € rLth uity an opené/ with eac
transparentnosti a oteviené komunikace je other. t‘e qlmto ronsrgorengybor)ld opentcom-
odporovat a budovat atmosféru divéry a munication IS to promote and bulld an atmos-
\?zéjemného respektu phere of trust and mutual respect.
5. ZASADA UDRZITELNOSTI 5. SUSTAINABILITY PRINCIPLE
) ; 5 . . Fidoo promotes a culture of sustainability that
Fidoo podporuje kulturu udrzitelnosti, kterd se oo 2 AT
zamérfuje na minimalizaci negativniho dopadu focuses on minimizing tne negative impact of
firemnich aktivit na Zivotni prostred. corporate activities on the environment.
) Sir g 4 P, Fidoo has committed to achieving a zero car-
Ilféigoz%rzug'no zdvazek nulové uhlikové stopy do bon footprint by 2027.
= e . o The Team Members and Collaborators are
Clenové tymu i spolupracujici osoby se zava- . . ) h—
20jf pOdeX’OVC]t u'gi“ F%oo zJaméFenéyno ochra- committed to supporting Fidoo in its efforts to
nu a minimalizaci dopad{ na zivotni prostiedi. protect and minimise environmental impacts.
6. ZASADA OCHRANY MAJETKU 6. ASSET PROTECTION PRINCIPLE

Fidoo klade dlraz na ochranu svého hmotného
i nehmotného majetku. Clenové tymu jsou povi-
nni s nim zachdzet odpovédnég, chrdnit ho pred
poskozenim a zneuzitim a vyuzivat jej vyhradné
pro pracovni Ucely, pokud neni stanoveno jinak.

Spolupracujici osoby i ¢lenové tymu se zava-
zuji k odpovédné ochrané svéfeneho fyzického
a digitalniho majetku v€etné dat tretich osob.
Princip ochrany majetku a dat se zaméfuje na
preventivni opatfeni proti krddezi, zneuziti, ztra-
té nebo poskozeni a na zajisténi integrity a di-
vérnosti informaci.

Veskeré dusevni vlastnictvi, know-how, pa-
tenty, autorskd prdva, ochranné zndmky nebo
obchodni tajemstvi Fidoo se povazuji za stro-
tegické zdroje, které musi ¢lenové tymu i spolu-
pracujici osoby chrdnit.

Fidoo emphasizes the protection of its tangi-
ble and intangible assets. Team members are
obliged to treat them responsibly, to protect
them from damage and misuse, and to use them
exclusively for work purposes, unless otherwise
specified.

The Team Members and Collaborators are
committed to the responsible protection of the
physical and digital assets entrusted to them,
including third party data. The principle of as-
set and data protection focuses on preventive
measures against theft, misuse, loss or dam-
age, and on ensuring the integrity and confi-
dentiality of information.

All intellectual property, know-how, patents,
copyrights, trademarks or trade secrets of Fi-
doo are considered strategic resources that
must be protected by the Team Members and
Collaborators.
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ZASADA OCHRANY SOUKROMI 7. PRIVACY PRINCIPLE
Fidoo respektuje pravo na soukromi. Nikdo ne- Fidoo respects the right to privacy. No one
smi byt vystaven svévolnému zasahovdni do must be subjected to arbitrary interference
soukromi, stejné tak jako utokdm na svou Cest with their privacy, nor to attacks on their hon-
Ci povest. our or reputation.
Fidoo oCekdvd od Elend tymu a spolupracuiji- Fidoo expects the Team Members and Col-
cich osob, Ze budou naklddat se vsemi osob- laborators to handle all personal information
nimi udaji Fadnym a zakonnym zplsobem a Ze in a proper and lawful manner and to respect
budou respektovat prava a zdjmy kazdého the rights and interests of each individual. For
jednotlivce. Pro tyto Ucely stanovi interni nor- these purposes, the internal regulation sets
ma minimdlni standardy pro shromazdovani a out minimum standards for the collection and
zpracovdni osobnich udajld a ochranné me- processing of personal data and safeguards
chanismy pro nakladdni s nimi. for data handling.
Clenové tymu i spolupracujici osoby se zava- The Team Members and Collaborators agree to
zuji dbdt ochrany osobnich udajd, které mohou respect the protection of personal data, which
shromazdovat, zpracovavat, zpfistupnit a sdi- they may collect, process, disclose and share
let pouze v souladu s platnymi pravnimi pred- only in accordance with the applicable laws
pisy a internimi normami, pro konkrétni legitimni and internal standards, for a specific legitimate
ucel a v minimdlnim nezbytném rozsahu. purpose and to the minimum extent necessary.
ZASADA DUVERNOSTI A OCHRANY DAT 8. CONFIDENTIALITY AND DATA PROTECTION
PRINCIPLE
Clenové tymu maiji povinnost zachovdvat ml- The Team Members have an obligation of
¢enlivost o informacich ziskanych v souvislosti confidentiality with respect to information ob-
s plnénim svych pracovnich povinnosti nebo v tained in connection with or related to the per-
souvislosti s nimi. Ochrana a bezpecénost in- formance of their work duties. The protection
formaci a zavazek ml&enlivosti se tykd rovnéz and security of information and the obligation
spolupracujicich osob v rdmci konkrétni sjed- of confidentiality also applies to the Collabo-
nané spoluprdce. Povinnost ml&enlivosti trvd i rators in the context of the specific coopera-
po skonéeni pracovniho vztahu ¢&i spoluprdce. tion agreed. The obligation of confidentiality
survives the termination of employment or co-
operation.
Clenové tymu i spolupracuijici osoby jsou povi- The Team Members and Collaborators are re-
nni plnit pozadavky na ochranu dat spocivajici quired to comply with data protection require-
mimo jine v pouzivani bezpecné politiky hesel a ments including, but not limited to, the application
zabezpeceni, ukladdani v chranénych soubo- of secure password and security policies, storage
rech, pouzivdani Sifrovdani, aktualizovanych anti- in protected files, use of encryption, updated anti-
virovych softwar( apod. virus software, etc.
ZASADA ODPOVEDNEHO VYUZiVANI UMELE 9. PRINCIPLE OF RESPONSIBLE USE OF

INTELIGENCE

Fidoo podporuje vyuzivdni modernich tech-
nologii véetné& ndstroji umélé inteligence (Al).
Tyto ndstroje mohou &lenlim tymu pomdhat
pfi prdci, jejich pouzivani vdak musi byt vzdy
bezpetné a odpovédné.

Pokud ¢len tymu nebo spolupracujici osoba
vyuzivd umeélou inteligenci pfi vykonu pra-
covnich ¢&i souvisejicich €innosti, je povinen
zajistit jeji etické a odpovédné pouzivdni,
zejména s ohledem na ochranu dat za
sou€¢asného dodrzovdni internich zdsad a
pravidel spole¢nosti.

ARTIFICIAL INTELLIGENCE

Fidoo supports the use of modern tech-
nologies, including artificial intelligence (Al)
tools. These tools can help Team Members in
their work, but their use must always be safe
and responsible.

If a Team Member or collaborator uses ar-
tificial intelligence in the performance of work
or related activities, they are required to
ensure its ethical and responsible use,
particularly with regard to data protection,
and in full compliance with the Company's
internal policies and rules.
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10. ZASADA ROVNYCH PRILEZITOSTi 10. EQUAL OPPORTUNITIES PRINCIPLE

Rovné prilezitosti jsou zdkladem pro spraved- Equal opportunities are the cornerstone of

livé a inkluzivni pracovni prostfedi. Tato zdsa- a fair and inclusive working environment. This

da klade dlraz na spravedlivé a transparentni principle emphasises fair and transparent pro-

postupy, které vSem umoznuji stejnou Sanci na cedures that give everyone an equal chance to

uspéch. succeed.

Fidoo se zavazuje, Zze vSechny procesy vUCi Fidoo is committed to conducting all processes

¢lendim tymu, véetné ndboru, vzdélavdni, jme- towards the Team Members, including recruit-

novdni a odmeénovdni, provadi bez diskrimina- ment, training, appointment and remuneration,

ce na zdkladé rasy, pohlavi, véku, ndbozenstvi, without discrimination on the basis of race, gen-

sexudlni orientace, ndrodnosti nebo jiného ne- der, age, religion, sexual orientation, nationality

podstatného faktoru.* or any other irrelevant factor.*

Fidoo netoleruje Zzddnou formu obté&Zzovdni Fidoo does not tolerate any form of harass-

nebo Sikany na pracovisti. ment or bullying at work.

Uplatiovdni zdsady rovnych pfilezitosti se vy- The application of the equal opportunities

Zaduje od ¢lent tymu i spolupracujicich osob. principle is required of both the Team Members

and the Collaborators.

11. ZASADA SPRAVEDLIVYCH A BEZPECNYCH 11. FAIR AND SAFE WORKING CONDITIONS PRIN-
PRACOVNICH PODMINEK CIPLE
Fidoo garantuje spravedlivé pracovni podminky Fidoo guarantees fair working conditions to
zaijistujici bezpe&né, zdravé a respektujici pra- ensure a safe, healthy and respectful working
covni prostredi. environment.
Fidoo cti bezpe&nost a ochranu zdravi p¥i pra- FidSOO respects occupational health and safe-
ci’Klade ddraz na dodrzovdéni bezpe&nostnich ty.® It emphasises compliance with safety leg-
pravnich predpist a na samotnou prevenci rizik, islation and risk prevention itself, as well as
jako? i na zajisténi bezpe&nych pracovnich pod- ensuring safe working conditions and protect-
minek a ochranu fyzického i psychického zdravi ing the physical and mental health of the Team
¢lent tymu prostfednictvim zdravého, bezped- Members through a healthy, safe and inspiring
ného a inspirativniho pracovniho prostoru. workspace.
Fidoo zaijigtuje, aby &lenové tymu méli dostatek Fidoo ensures that the Team Members have
gasu na odpocinek a volnotasoveé aktivity. Pra- enough time for rest and leisure activities.
covni doba nesmi prekro&it maximdlni hodnotu Working hours must not exceed the maximum
stanovenou pravnimi predpisy. limit set by law.
Clenové tymu i spolupracujici osoby jsou povi- The Team Members and Collaborators are re-
nni podporovat a udrzovat atmosféru vzajem- quired to promote and maintain an atmosphere
ného respektu v pracovnim prostiedi a chovat of mutual respect in the work environment and
se v souladu s bezpe&nostnimi normami, jakoz to conduct themselves in accordance with
i zdrzet se jakéhokoliv jedndni, které méze ohrozit safety standards, as well as to refrain from
zdravi nebo bezpe&nost jakékoliv osoby. any conduct that might endanger the health or

safety of any person.

12. ZASADA SPRAVEDLIVEHO ODMENOVANI 12. FAIR REMUNERATION PRINCIPLE
Spravedlivd odmé&na je zdkladnim principem, Fair remuneration is a fundamental principle
ktery zaruduje, Ze vichni lenové tymu obdrzi that ensures that all Team Members receive
spravedlivou a adekvdtni odménu za svou prdci.b fair and adequate remuneration for their work.®
Fidoo se zavazuje odmé&fovat své &leny tymu Fidoo agrees to remunerate its Team Mem-
pravidelng, fadn&, véas a v celém rozsahu bers regularly, properly, on time and in full in
v souladu s jejich praci a kvalifikaci, bez jaké- accordance with their work and qualifications,
koliv diskriminace. without discrimination of any kind.
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13. ZAKAZ NUCENYCH PRACI 13. NO FORCED LABOUR
Fidoo neakceptuje zZddnou podobu otroctvi, Fidoo does not accept any form of slavery,
nevolnictvi, nucené prdce’ ani obchodovdni s serfdom, forced labour” or human trafficking®,
lidmi8, nedobrovolnou prdci za ucelem umo- involuntary labour for the purpose of debt re-
feni dluhu &i nedobrovolnou prdci zalozenou demption or involuntary labour based on a con-
na smluvnim zdvazku. Zcela nepfijatelné jsou tractual obligation. The practice of withholding
postupy zadrzovdni osobniho majetku, pasd, personal property, passports, wages, employ-
mezd, potvrzeni o zaméstndni nebo jinych do- ment certificates or other documents that have
kumentd, které nemaiji oporu v prdvnich pred- no basis in law is completely unacceptable.
pisech.

14. ZAKAZ DETSKE PRACE 14. NO CHILD LABOUR
Fidoo dodrzuje zakonné pozadavky na veék pra- Fidoo complies with the legal age requirements
covnikl a netoleruje zddnou formu détské prd- for workers and does not tolerate any form of
ce’ child labour.?

15. ZASADA ELIMINACE STRETU ZAJMU 15. NO CONFLICT OF INTEREST PRINCIPLE
Stret zdjmU nastdavd, pokud se ¢len tymu &i spo- A conflict of interest occurs when a Team Mem-
lupracujici osoba dostane do situace, ve které se ber or Collaborator is placed in a situation where
jeho osobni zdjmy a preference stavi do konfliktu their personal interests and preferences conflict
se zdjmy Fidoo. with those of Fidoo.
Fidoo o¢ekdvd od svych ¢lend tymu a spolupra- Fidoo expects its Team Members and Collabo-
cujicich osob, Ze jsou schopni rozeznat a pred- rators to be able to recognize and prevent any
chdzet moznému sttetu zdjmd, ktery by mohl mit potential conflicts of interest that might have any
jakykoliv negativni dopad na Fidoo. Tento princip negative impact on Fidoo. This principle includes
zahrnuje transparentnost ve vSech pracovnich transparency in all work activities, business de-
¢innostech, obchodnich rozhodnutich a aktivi- cisions and activities that might be influenced
tdch, na které mohou mit vliv osobni vazby nebo by personal ties or financial interests. If there is
finanéni zdjmy. V pfipadé stietu zajmd musi byt a conflict of interest, it must be resolved in the
rozhodnuto v nejlepsim zdjmu Fidoo, nikoli jed- best interests of Fidoo, not the individuals.
notlivel.

16. ZAKAZ UPLATKU A KORUPCE 16. NO BRIBERY AND CORRUPTION
Fidoo netoleruje Zadnou formu pijimdni & posky- Fidoo does not tolerate any form of bribery or
tovadni Uplatku a korupce. corruption.

It is prohibited to offer, promise, give or accept
gifts or any material or immaterial undue bene-
fit in connection with the performance of work
or business activities. The Team Members and
Collaborators are obliged to comply with this
principle and to conduct their work activities in
a transparent, fair and ethical manner.

Je zakdzdno nabizet, slibovat, poskytovat nebo
pfijimat dary ¢i jakoukoliv hmotnou & nehmotnou
neoprdvneénou vyhodu v souvislosti s vykonem
pracovni nebo obchodni ¢innosti. Clenové tymu
I spolupracujici osoby maji povinnost dodrzovat
tuto zdsadu a vykondvat své pracovni innosti
transparentné, spravedlivé a etickym zptisobem.

The Team Members are required to inform their
supporter or the Compliance Department of
any attempt to give or accept a gift or undue
benefit.

Clenové tymu jsou povinni informovat svého
podporovatele ¢i utvar Compliance o jakémkoliv
pokusu ddt nebo pfijmout dar ¢i neoprdvnénou
vyhodu.
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17. ZAKAZ PODVODNEHO, TRESTNEPRAVNIHO 17. NO FRAUDULENT AND CRIMINAL

18.

19.

JEDNANI

V souladu se svymi etickymi zdsadami Fidoo
uplatfiuje nulovou toleranci vi¢i podvodim
a jinym trestnéprdvnim jedndnim.

Od vsech ¢lent tymu i spolupracujicich osob
se oCekdvd, ze budou jednat v souladu s touto
zdsadou, tedy Ze budou jednat ¢estné se zna-
losti prislusnych prdvnich predpis, internich
norem a politik, obvyklych obchodnich postu-
pU vztahujicich se k jejich ¢innosti a budou je
dodrzovat.

Od ¢lent tymu i spolupracujicich osob se rov-
néz oCekdvad i souvisejici oznamovdani skodlive-
ho jedndni.

ZASADA PREVENCE PRANI SPINAVYCH
PENEZ A FINANCOVANI TERORISMU

Fidoo se zavazuje dodrzovat pravidla pro pred-
chdzeni legalizace vynosu z trestné Cinnosti.

Fidoo zavddi fadu opatfeni v Ffizeni, Skoleni a nd-
lezité opatrnosti zaméfené na prevenci a odha-
lovdni rizika prani $pinavych penéz a financovd-
ni terorismu.

VSichni ¢lenoveé tymu i spolupracujici osoby maji
povinnost tuto zdsadu ctit a o jakémkoliv da-
vodném podezifeni na prani Spinavych penéz
uvédomit svého nadfizeného a Compliance.

ZASADA OSOBNi ODPOVEDNOSTI

Fidoo podporuje, aby vSichni ¢lenové tymu a
spolupracujici osoby pfijimali osobni odpo-
védnost za své ¢iny a rozhodnuti v rdmci své
pracovni ¢innosti. Tento princip podporuje kul-
turu transparentnosti a odpovédného jedndni,
kde kazdy jednotlivec rozumi dlsledkim svého
jedndni jak pro interni prostfedi Fidoo, tak pro
vnéjsi obchodni a socidlni kontext.

18.

19.

CONDUCT

In accordance with its ethical principles, Fidoo
applies zero tolerance policy against fraud
and other criminal conduct.

All Team Members and Collaborators are ex-
pected to act in accordance with this principle,
l.e. to act with integrity, with knowledge of and
compliance with the applicable laws, internal
standards and policies, and customary busi-
ness practices relevant to their activities.

In this context, whistleblowing is expected of
the Team Members and Collaborators.

AML/FT PRINCIPLE

Fidoo is committed to complying with the rules
for the prevention of money laundering.

Fidoo has put in place a number of management,
training and due diligence measures aimed at
preventing and detecting the risk of money laun-
dering and terrorist financing.

All Team Members and Collaborators have an
obligation to respect this principle and to re-
port any reasonable suspicion of money laun-
dering to their line manager and Compliance.

PERSONAL RESPONSIBILITY PRINCIPLE

Fidoo encourages all Team Members and Col-
laborators to assume personal responsibility for
their actions and decisions in their work activities.
This principle promotes a culture of transparency
and accountability, where each individual under-
stands the implications of their actions for both
the internal environment in Fidoo and the external
business and social context.
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V. Ozndmeni

Kazdy md v pfipadé divodného podezieni na ne-
kalé ¢i neetické jedndni v rozporu s timto Etickym
kodexem prdvo ozndmit jeho porusovdni.

Ozndameni u¢inéné v dobré vite je brano jako diveér-
na informace a proti oznamovateli nebudou pod-
niknuta zaddnd odvetnd opatteni.

V. Reports

Anyone has the right to report violations of this
Code of Conduct in the event of a reasonable sus-
picion of unfair or unethical conduct in breach of
this Code of Conduct.

A report made in good faith is treated as confiden-
tial information and no retaliatory action will be
taken against the whistleblower.
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